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THE EMELINE MEDICAL CENTRE MALVERN
Address: 138 Glenferrie Rd, Malvern VIC 3144

Phone: (03) 9088 4133

Fax: (03) 9088 4174

Email: reception@emeline.com.au

Opening Hours

MONDAY:
TUESDAY:

WEDNESDAY:

THURSDAY:
FRIDAY:
SATURDAY:
SUNDAY:

PUBLIC HOLIDAYS:

8:30AM to 6:00PM
8:30AM to 6:00PM
8:30AM to 6:00PM
8:30AM to 6:00PM
8:30AM to 6:00PM
9:00AM to 2:00PM
9:00AM to 2:00PM
9:00AM to 2:00PM

General Practitioners at this location

Dr Daniel Lichtblau °
MBBS FRACGP B.Pharm (Hon) *

Languages: English

Dr Reshma Mohammed
MBBS FRACGP DRANZCOG DCH

Languages: English, Hindi, Urdu, Telugu

Dr Peter Semaan
MBChB FRACGP
Languages: English, Arabic

Special Interests:

All areas of General Practice
Children's Health

Young Families
Preventative Care

Aged Care/Geriatrics
Medication Optimisation
Skin Care

Sexual Health
Diabetes/Obesity Care
Contraception
Menopause Management

Special Interests:

All areas of General Practice
Children's Health

Women's Health

Intellectual Disability
Mental Health

Skin cancer checks

Travel advice/vaccinations
Mirena insertion

Family planning

Dr Katerina Mihailidis
MD FRACGP BBioMed.

Languages: English, Greek

Dr lon Pop
MBBS FRACGP MPH&TM

Special Interests:

All areas of General Practice
Chronic Disease

Skin Cancer Medicine

Men's Health

Preventative Care
WorkCover/TAC

Travel Medicine

Children’s Health

Implanon in/out

Languages: English

Dr Rifath Syeda
MBBS (Hons) FRACGP BMedSc (Hons)
Languages: English

Special Interests:

All areas of General Practice
Women's Health
Pregnancy/post-pregnancy
care

Children’s Health
Preventative Health

Mental Health

Men's Health

Aged Care/Geriatrics

Skin checks/lesions

Travel medicine

Special Interests:

All areas of General Practice
Chronic Disease

Men's Health

Mental Health

Skin Cancer Medicine
Aged Care/Geriatrics
Preventative Care
Travel Medicine
WorkCover/TAC
Implanon in/out
COVID19 management

Special Interests:

All areas of General Practice
Cardiometabolic Disease
Parkinson's Disease
Preventative Health

Cancer Care & Survivorship
Women & Children’s Health
Palliative Care

Mental Health

Work Cover & TAC

Minor procedures
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For after hours medical care:

If you require medical attention in the after hours
period, you can contact locum service provider
DoctorDoctor on 13 26 60

About Our Practice

The Emeline is a multidisciplinary medical practice passionate about delivering quality care, with doctors,
nurses, pathology, psychologists, dietitian and podiatry on site for your convenience.

e We are open 7 days a week. 365 days a year, including public holidays.
e We strive to provide a high-quality, patient-centred service in a comfortable environment.
e There is ample nearby parking and public transport access.

e We like to get to know our patients to support their needs.

e We offer patients a choice of multiple doctors and health professionals.
e We are passionate about our work and our community.

e We offer a broad range of medical, allied health, pathology and mental health services on site.

Fee Schedule

We're a private billing clinic which seeks to provide high-quality care to patients. Consultations and services
attract fees in accordance to the practice fee schedule. These fees cover the cost of running the practice, its
staff and managing the complex care requirements associated with supporting the delivery of medical care.

Standard GP consultations are charged according to the fee schedule below. $20 fee discounts apply to
children under 16 years old and concession holders on weekdays excluding public holidays*. DVA Gold Card
holders and pension card holders over 65 are not usually charged an out-of-pocket fee for standard services.

Doctors at this location do not charge an out of pocket fee for all standard immunisations (excluding travel
immunisations), Chronic Disease Management Plans, Team Care Arrangements and 75+ Health Assessments.

Service fees applicable

APPOINTMENT TYPE |FEE ESTIMATED GAP
(IN'PERSON OR TELEHEALTH) (IF MEDICARE REBATE)
Very Short Consultation Standard Fee (WEEKDAYS 8:30-6pm): $59 $40 gap
< 5 minutes Children <16yo, concession card: $39 $20 gap

After 6pm/before 8:30am/Sat morning: $69 $50 gap

Sundays: $79. Public Holidays: $89. $50 gap / $60 gap
Standard Consultation Standard Fee (WEEKDAYS 8:30-6pm): $94 $52 gap
6 to 19 minutes Children <16yo, concession card: $74 $32 gap

After 6pm/before 8:30am/Sat morning: $104 $62 gap

Sundays: $114. Public Holidays: $124 $60 gap / $70 gap
Long Consultation Standard Fee (WEEKDAYS 8:30-6pm): $164 $84 gap
20-39 minutes Children <16yo, concession card: $144 $64 gap

After 6pm/before 8:30am/Sat morning: $174 $94 gap

Sundays: $184 Public Holidays: $204 $92 gap / $112 gap
Prolonged Consultation Standard Fee (WEEKDAYS 8:30-6pm): $219 $101 gap
40-59 minutes Children <16yo, concession card: $199 $81 gap

After 6pm/before 8:30am/Sat morning: $229 $111 gap

Sundays: $249. Public Holidays: $279 $120 gap / $150 gap
NB1: Consultation item fees include administration time. Medicare rebates only apply to patient attendance time.
NB2: For other consultation types/medical procedures, please consult staff.
NB3: The consultation fees for doctors at this location are subject to change from time to time.
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Introduction

The purpose of this document is to outline how The Emeline Medical Centre complies with its confidentiality and privacy
obligations. As an organisation, our primary concern is the health and wellbeing of our patients.

This privacy policy is to provide information to our patients on how their personal information (which includes their
health information) is collected and used within our practice, and the circumstances in which we may share it with third
parties.

We are committed to the privacy of your personal information:

The Emeline Medical Centre is committed to respecting and maintaining the privacy of your personal information. We are
committed to ensuring that patients understand how we treat personal information and the laws which apply to this
process. We are aware of the sensitive nature of healthcare information and evolving areas of privacy best practice and
strive to operate not only in a way which complies with the law but one which meets the evolving expectations of our
patients, frontline healthcare staff and care providers.

We will abide by all relevant privacy laws:

We are required to treat your electronic and paper-based personal information in accordance with all applicable laws
which govern privacy, including the Australian Privacy Principles found in Commonwealth legislation (click here for more
information) and state laws in the jurisdictions in which we operate. We are required to keep this information secure to
prevent against unauthorised access and have a zero tolerance approach to any misuse of personal information.

Collection of your personal information:

The Emeline Medical Centre may collect your personal information in several different ways.

1. When you make your first appointment our practice staff will collect your personal and demographic information via
your registration.

2. During the course of providing medical services, we may collect further personal information. The Emeline Medical
Centre currently uses My Health Record for patients who have opted in.

3. We may also collect your personal information when you visit our website, send us an email or SMS, telephone us,
make an online appointment or communicate with us using social media. All information received via email, SMS or from
a third party will be uploaded into your health records.

4. In some circumstances personal information may also be collected from other sources. Often this is because it is not
practical or reasonable to collect it from you directly. This may include information from: (a) your guardian or responsible
person; (b) other involved healthcare providers, such as specialists, allied health professionals, hospitals; (¢) community
health services and pathology and diagnostic imaging services; (d) your health fund, Medicare, or the Department of
Veterans' Affairs (as necessary).

We may collect personal information from time to time for the purposes of providing clinical care and enabling
practitioners at this location to deliver health services.

This personal information includes personal details such as your name, date of birth, contact details, healthcare
identifiers, Medicare details, Department of Veterans Affairs details, health fund details, medical information (including
medical history, medications, allergies, ethnicity, occupation, adverse events, immunisations, social history, family history,
risk factors), legal documents relating to medical decision-making and care preferences, health benefits eligibility, next of
kin/emergency contact and personal preferences (e.g, spiritual, activities, culinary, communications channels preferred).
We may collect this information when patients are referred to healthcare services, when practitioners at this location
start delivering healthcare services to patients, during the course of providing healthcare services to patients, during any
communications with us, and from third-party sources where considered clinically appropriate (such as family members,
other healthcare providers, and funding providers such as Medicare, the Department of Veterans Affairs and health
funds).

As well as using personal information to deliver healthcare services, we may also collect, use, hold or share your personal
information for business activities related to healthcare delivery and facilities services management for the healthcare
providers practising from our location, including facilitating payments, audits, accreditation, staff training, informing
current or prospective patients about products of services that we offer (which you may opt out of) and other business
processes.

You have the right to deal with us anonymously or under a pseudonym unless it is impracticable for us to do so or unless
we are required or authorised by law to only deal with identified individuals.
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Consenting to our use of your personal information:

We will seek consent to handle your personal information as outlined in our privacy policy, such that clinical staff at this
location (i.e., doctors and allied health team) and, where appropriate, administrative personnel, can ensure we are
supported in helping to support the delivery of the best healthcare possible to our patients. If we are ever faced with a
situation where we wish to use your personal information for any purposes other than those which we have outlined
here, we will seek your informed consent to do so and respect your right to decide whether this is suitable for you. All
employees are required to agree to confidentiality requirements as a condition of their employment.

How we treat your personal information

Healthcare professionals at this location are committed to ensuring that your medical records exist in a form where they
can support the delivery of excellent clinical care and health outcomes. This includes the collation of any appropriate past
medical history, the creation and maintenance of a clinically suitable health summary, and the production of clinical notes
which support the clinical care we deliver and any clinical handovers which may be required.

Healthcare professionals at this location are committed to ensuring that patients’ medical records are, to the extent
which it is practicable, complete, accurate, up to date, available to care providers when needed to facilitate patient care,
and support patient choice in healthcare provider. Our practice consumer-focused, respects patient choice in healthcare
service delivery, and will always strive to produce and treat medical records in accordance with any wishes expressed to
us by patients, so please let us know if you ever have specific preferences or special circumstances which may change the
way you would like us to treat your medical records.

We are committed to delivering the best health services and health outcomes possible for patients and the wider
community. From time to time, we may use health information to review the services we provide, support the delivery of
better healthcare services to the community, and for medical research. We are committed to de-identifying patient
information where it is reasonable to do so, or otherwise disclosing the way your personal information for such purposes
to you and seeking any additional consent where it is needed.

Circumstances in which your personal information may be disclosed. We may disclose your personal
information to:

e Any third party to whom you request or consent to such information being provided to;

e Any authorised representative (such as a legal guardian or Medical Treatment Decision Maker) to whom the legal
power to collect such information is considered to be vested (for example, if you do not have legal capacity to make a
decision);

e A treating doctor or healthcare professional or health service who is or may reasonably be involved in your care (for
example, your specialist, a hospital, a residential aged care facility, a GP whose care to whom you have requested to
be transferred);

e Medicare, the Department of Veterans Affairs or other health insurance agencies to facilitate your rebates or
payment for the services we provide;

e Anybody to whom the law requires us to disclose the information - in such circumstances, where legally permitted to
do so and where not clinically inappropriate, we will inform you of this; examples of such circumstances are where
using or disclosing the information may lessen or prevent a serious and imminent threat to a person's life, health or
safety;

e To assist in the location of a missing person;

e Any contractors or employees who are required to access the information to assist us in delivering healthcare
services or other relevant services to you (for example, information technology providers, accreditation agencies,
parties involved in clinical or administrative auditing activities);

e Our medical indemnity insurers, where the information is required to be disclosed in order for us to receive advice or
for medicolegal purposes;

e To establish, exercise or defend an equitable claim;

e For the purpose of a confidential dispute resolution process;

e Where there is a statutory requirement to share certain personal information (for example, some diseases require
mandatory notification);

e Anybody who may be included in the transfer of some or all of our assets or business.
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During any such disclosures, we will approach the disclosure with our patients’ health outcomes and privacy as the key
guiding principles, and as such will seek to only disclose the information necessary to meet these requirements.

It is a requirement of The Emeline Medical Centre that any third party organisation to whom your personal information is
provided is reasonably equipped to appropriately handle such information and will only use this information for the
purposes for which it is supplied, which would ordinarily be directly or indirectly related to healthcare service provision.
We will not ordinarily send any of your personal information overseas, unless we inform you and you consent to this
occurring, or unless we have a reasonable basis to be confident that your information will be treated in a way that is
consistent with Australian privacy laws and good privacy practice, and we consider that doing so is likely to improve the
quality of the services we can offer and the health outcomes we can deliver.

How we store your personal information:

Your personal information may be stored at our practice in various forms. The Emeline Medical Centre uses the following
methods to store information: Paper records, electronic records, visual records (x-rays, CT scans, videos and photos and
audio recordings)

The Emeline Medical Centre stores all personal information securely. Your personal records are held in electronic format,
in protected information systems, and hard copy format in a secure environment. All employees are required to adhere
to confidentiality requirements as a condition of employment and use passwords and a two-factor authentication
process for entering into systems as security.

How you can access and correct your personal information at our practice:
You have the right to request access to, and correction of, your personal information.

The Emeline Medical Centre acknowledges patients may request access to their medical records. We require you to put
this request in writing. The Emeline Medical Centre will ask you to sign a consent form allowing us to transfer any medical
records. Once the consent form is received by the practice, we will endeavour to copy your records within one month.
We will advise the patient if there is a cost involved for transferring the information.

Our practice will take reasonable steps to correct your personal information where the information is not accurate or up
to date. From time to time, we will ask you to verify that your personal information held by our practice is correct and
current. You may also request that we correct or update your information, and you should make such requests in writing
to Reception at reception@emeline.com.au or inform reception when you come for your next appointment.

Any questions or concerns about the privacy of your personal information?

Should you ever have any questions, concerns or other feedback about how we collect, store or use personal information
or about our privacy policy, please do not hesitate to contact us.

We take complaints and concerns regarding privacy seriously. You should express any privacy concerns you may have in
writing. We will then attempt to resolve it in accordance with our resolution procedure.

All complaints can be sent via email to reception@emeline.com.au or in writing to Practice Manager, The Emeline Medical
Centre, 138 Glenferrie Rd Malvern VIC 3144. You can also contact the Practice Manager Belinda Litchfield on 03 9088
4133. We will endeavour to answer your query within one to two weeks.

You may also contact the Office of the Australian Information Commissioner (OAIC). Generally, the OAIC will require you
to give them time to respond before they will investigate. For further information visit www.oaic.gov.au or call the OAIC on
1300 363 992.

Policy review statement

The Emeline Medical Centre has the right to change the Privacy Policy at any time. If there are updates to The Emeline
Medical Centre's Privacy policy, we will address the changes promptly and update the revision date of this document.
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